To whom it may concern:

The Smith Center’s Development team recently held an offsite meeting at which LG Designs
presented the True Colors workshop as our kickoff. As head of the Development team, | can’t
overestimate how impactful that kickoff was for us.

The meeting was our newly expanded group’s first joint exercise and the True Colors presentation
helped set the stage for an afternoon of honest and direct communication. The presenters were
thoroughly prepared and were expert in both content and presentation skills. The presentation was
fun, fast-paced, and thoughtful. It was also lasting—since returning to the office, | can’t tell you how
many references are being made to the workshop on a daily basis. The True Colors content stuck with
us and, even outside of our offsite meeting, | hear frequent references to the workshop’s materials.

| highly recommend the True Colors workshop and LG Designs. The workshop kicked off a very
productive meeting for us and we intend on booking the next level training for our upcoming
meeting.

Sincerely,

Tim Hanlon

VP, Development

The Smith Center for the Performing Arts

361 Symphony Park Avenue, Las Vegas, NV 89106
p: (702) 749-2354 | www.thesmithcenter.com
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